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Establishment of Grievance Redressal Committee in the Institution and

Appointment of OMBUDSMAN by the University

Grievance Redressal Committee

Introduction

As per All India Council for Technical Education (AICTE) regulations, 2012 under
clause 1 of section 23 of the AICTE Act, 1987 (Vide notification F.No. 37-3/Legal/2012
dated 25.02.2012) regarding the establishment of Mechanism for Grievance Redressal in

Technical Institutions, a Grievance Redressal Committee was formed to address the
grievances of the students, parents and others.

The Grievance Redressal Committee of Udaya School of Engineering has been
constituted with an aim to provide easy and readily accessible mechanism for prompt

disposal of the day to day genuine grievances.

Objectives

« To provide a support system for the students to address their grievances
* To analyze the complaints and representations of aggrieved students and to take
action with the appropriate authorities for redressal

« To get suggestions periodically from the students for improvement



Appointment of Ombudsman

Mr. T. Rajesh has been appointed as OMBUDSMAN to address the grievances of

students and parents.

Members of the Grievance Redressal Committee

Following will be the members of Grievance Redressal Committee for student &
staff of Udaya School of Engineering.

S.No. Name ' Designation

1. |Dr.S.Jothibasu ’ Chair Person

L 2. |Mr. C. Allen Wills { Convener
3. |Ms.T.Merlin Leo | Member W
4. |Mrs. R. Shiba Member
5. |Mr.Mathimurugan M Member

t 6. |Mrs. S.Jameela Member
7. IMrs. Sumi Bell Sutha I Member W
8.* |Mrs. Angel Rose Stary C ‘ Member
9. |Mr. R Kamalesh ( Student Member

L 10. |Mr R Jeyaram ‘ Student Member

The committee shall meet once in a month and discuss specific grievances and

recommend suggestions to solve the issues.
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